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Family Support Adviser - PERSON SPECIFICATION

POST:  Family Support Adviser





SCHOOL: 
Loudwater Combined School  

	
	Essential
	Desirable
	Evidenced by

	Qualifications
	· A good standard of written and spoken English
· IT literate


	· Emotional Literacy Support Assistant qualification (ELSA) or qualifications in Counselling or Mediation
· Evidence of continuing professional development


	· Application Form

· Documentary Evidence
· Interview



	Experience
	· Experience of working with children and families
	· Working in partnership with parents

· Previous work in schools with KS1 & KS2 children

· Experience of facilitating parenting courses

· Previous work with families to promote good attendance


	· Application form
· Interview

	Knowledge and understanding

	The Family Support Adviser should have knowledge and understanding of:

· How to engage “hard to reach” families in the school to promote good outcomes for pupils.

· Sign-posting appropriate services to families
· Safeguarding and child protection procedures 
	· Knowledge of services and referral processes for CAMHS, Housing, NSPCC, Children’s Centres, Social Care and Family Support.
	· References
· Interview

· Teaching

	Skills
	· The ability to communicate effectively in a verbal and written form to a range of audiences.
· Have a visible presence in the school including at parents evenings/events and at the start and end of the school day.

· A willingness to work throughout the primary school.
· To have the ability to develop and maintain good professional relationships.

· Ability to set high standards and provide a role model for pupils.
· Ability to deal sensitively with people and resolve conflicts.
· Ability to liaise in timely and effective ways with other members of school staff
· Ability to manage appointments and keep appropriate records


	
	· Application Form
· References
· Interview
· Specific Qualifications or 
· experience

	Personal characteristics
	· Displays warmth, care and sensitivity in dealing with children

· Approachable
· Committed

· Enthusiastic

· Able to motivate self and others

· Calm under pressure

· Well organised

· Able to ask for help and support if needed


	· A good sense of humour if all else fails!
	· Application Form

· References

· Interview

· Teaching

	Special requirements


	· An enhanced DBS check is essential

· Good health and attendance record

· Will need to become familiar with safeguarding procedures, understand and comply with these

· Able to use own transport to make home visits (when it is safe to do so)

	
	· Application form

· Interview

· Documentary evidence
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